
 
 
 
 

What is 2-1-1? 
 
2-1-1 is the gateway to health and social services, government 
assistance, and local community resources. 
 
Callers can find assistance for everything from healthcare to 
housing, shelters to food banks, legal aid to counseling. 
 
2-1-1 service is free and available throughout New Jersey 24 hours 
a day 7 days a week from any traditional or wireless phone as well 
as from TTY equipment.  There is multi-lingual access, and all 
calls are confidential. 


